
 

 

8/1/2025 

To share with the public and made available to all customers 

and vendors. 

Galaxy Energy Services LLC in the interest of our customers 

safety and our continued reputation into the future we have 

established a Privacy Policy and Terms and Conditions: 

Privacy Policy and Terms and Conditions 

 Galaxy Energy Services will be collecting opt-in verbally 
from their customers. On some phone calls the customers 
will be able to opt in to receive messages either in person at 
their physical location, or over a phone call if the customer 
calls. When a customer is registered for the first time, they 
are asked to provide the phone number, and staff is trained 
to ask If the customer would like to opt in to SMS-based 
billing notifications, appointment reminders, Dispatch 
notification and job completion surveys. They will be verbally 
informed that "Message and data rates may apply", 
"Message frequency may vary", and they can "text HELP for 
support or more information and STOP to unsubscribe, at 
any time and no further messages will be sent." They will 
also be informed that their information will not be shared 
with third parties. In regard to all other personal information 
housed in our customer records. Those records will not be 
shared with others and are viewed as private information to 
be accessed only for business needs. 
 

Sincerely, 

David Tobey 

President  

Galaxy Energy Services LLC 

PO Box 640 North VA, 23128 

Office: 8048434571 
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